How to change /
cancel your course

How to change
your course

About Cancelling |

Terms for changing
your course /
Terminating contract

Information about
different procedures /
Technical support

Payment Procedures /
Notice Regarding
Payment

Other

<« WI-AEE/RE () 935SOFHRSE FERECONT

T XXX-XXX

RFREBOOROOO XX-XX-XX

EEERE

Important / Make
sure to keep this
document

Date this document
was mailed

All prices are tax inclusive

——» Customer Number
——» Name of Contract Holder

+——p Contract Address

——————® Registered Phone Number

[WEBIZHLDI-RICLNFHENRNBE, U FOWEBYA MIHRD L. SF5EE S . _
&\ (KT A> 54 >R B - MAIRE, 011D RBYA- N Z0- KW E) O0000Y>23>0Ok OOOSE BHREUTIR- (-7 Thf-
https://www.waky S D : B A>A—-2y M —EZTTINA4
[Em(@Ep%/FAX)]W This is an important notice about the details WAKWAK
«EIE$E> mI- of your contract. 5H FAFA KEB #%
PIEDBEEAIAE  Please be sure to read it over carefully and ~ Tl& By >
d 1zzEsE |2 g%i%ggh“ keep it in a safe place. é Details of Contract |+ HEPeAH FraTE
ﬁz °
ROA—ILT5A, BEK—AR—Ild, BEY —ERCEERER BB ENTEVETOT, !\ [WAKWAKZZHNEDIEN (i)
ziﬁﬁiﬁw ERORBECRERIEE), mNTTEAA-NTTEEARCT, [JLyy
SEIDBRILPEEDTE, [T >3 EF LS, 7 (N BRABICETIEERSHSETT, +HHCBHRIVEEEATICRELTREN,
g%K_gg)Ag(il;légz;ﬁ;@}\°“J77)“ﬁ¥ﬂﬁtf£0WAKWA ﬁ?g:;f;;gr?lder s EG{ WAKWAK Customer’s Front. /Registration information sample(English) [URL] https://www. .com/e
= COHFHRETS ° -" = . s 8
[~ R E ISR XEBREABITATHHATICHERIE10%).
%%EB%;Z)E% SREHR—RN TEFHS(X0V /B0 >VID-2BHYR-MNIZT— l PEEERS (13HFOBENDHINET, )
https://ww akwak.com/prl/support ex.htr .
*BA2503 [ IEEEVLEWVSEAEE - EORE . 26BN s U =R HIAFIA KRB
o BAEBARC ROET, 1 -
— BRSE CTEEIE> miEsA (RO BBET 2 aEE s ORI RE 19790 R FF O OROOU XX-XX-XXOO000T>2avOl 0008
BEFEARISLB, B2 TU L C /A, mAE - CIBIEA T ROR (. BBl N—F—F1
RCERSECVEE ST, AaNTT RO BAI T, [TLyyH (OFIE e 2, S )3-%% e
[FEISRL —Zas s LB T Ie il —CZJ NOBR e Ll TOIEWAKWAKE JLwy ' B
WA r N o N o oy e — =R N
HIDIYIHBRIREBOWAKWAKEORIRE oo ice Course Information . 4—# F—ERD—R1E8W  0/1>1D. &18/(20— K. BAS—ILT7RL A%, ERCEHELTHIET.
©® [WAKWAKYE with JLwWIT | O4FER - ZI5((C(E, 15E - 25 [{EAHRIIE A D80 T i W
230 B R ORERIFBEBRINB0ET , FUERIFRHARIAIC ARG —F 2Rt RIS, WAKWAK #withIbwyIl OO000
BERY CAAPERCIORY_EADISHRRIEL Name of Service 4 g2 185 : $BEAI-2
A) BUIICHZIAVEEEET, 22U, SRIEFRERISIC - N T BT - Ry NEGY—ER
" 8- 23| OEARME TERDET ., BNEERIRVELET. - —— o r P e—
(1).[WAKWAKSE with JLwWII J73U— ] BLU[WA . T Y-ERHBA R ENTTRE RO ILyy# | TEALR0ET. [TLyY 10BN
™\ S T2 E S8 Service Start Date < PUMRSBNEE | 2 sommcean,
I-ZZE-BL20% | (2). WAKWAKH with JLyYIL Jp3U— ] BRUTWAKWAKH —+m Stemrr =2 g
5‘#,3?3 ™ |2 InS[WAKWAK RIESE]. [WAKWAK £357K] . [WAKWAI Startup Fee  +4— HHRE oM
J=Z]. [WAKWAK %3] . [WAKWAKE IPOEESRZIDUN Y+ s wmsmes—coacs— - e -
7R 2.0 N
INI-ZEETBHE Basic Monthly Fee | 4— BEREAR OO0 (BiRA)
RERBARORAR IR, A>3~ Amus e ST s s CFIFRIAD oM ‘
OR—SEOJAL, [H-EXFER-ZE] Basic monthly fee for first month 4  BZEEANS (X CFIFRIA S BN SRS —E 20 EI5I T, )
https://www.wakwak.com/prl/suppuu U ITUEXLTIU T — N N
ONTTEEKRIILyYH | OFETEIFY —EACHISUERY —E 202,
© WAKWAKBRBEEAN S ERAFI T . ([T VIE HEHS)
XL TN PY B ETFIBVEEIES , CFIFREL. SBHUAHOEEY—E21-2IC
mEEE (ANVIFAIRE) —»  Contact Us SOCHIRISR- NENRAET, *BIEEREEML T I— Ry NUER I3 AR
- @ ET AT RL L 2EE TR
RS WAKWAKAILFF2 s ® SAMEEL U TTIPVEIRHINER 1ZiRMt i
SmBEGEAREDT | Fpes v wakwak comiorTsiporain ;fé);;fp;ug 1 %I_L)(B%(Z[WAKWAK% with JLwYII] 28E5AH08E . FIFR
HESIELDE : : : AFHEERETY,
=W - Y- i 20174118308 BIIC[WAKWAKYE with JLyYIl] ZSEABDIEAEA> 51
S— YAREYR-NCTHRBAERENBETT.
WAKWAKEIEALTF R
‘\Bfi*_b“ﬂﬁ?'ﬁi https://www.wakwak.com/prl/support/help/ [BERABERE L, HAHHE FORAMETH), REFREERTEOTHHIED
VBT IEREY oo 429—2y NRIFRBE DR (E, CHFIFBIEE (IR OMERY) PEISORMIR
S ZoMAE | TRLCEORIECE T IBBANEET,
S NEREROE S SEETTEL i CBEFAOHIR]LNZ OB BEHCRENBEBE MM TE3LS, EE LHETH
i >R MEREIROZE, OOV TRERSRECEMaT Je A HIBRE BLHIFL A, —SOBEH T BEREOHIRE TSN BET . 1.
TOAM Quality / Other Usage Restrictions, etc. 2y RD—JDEBIREENMR BTSN B L2 T BTeth . BIEREDOHIRZITIENHDFY .
BEREOHRCOVTE, TOB 4L DIRROZ(LCEL. BERBEUETVET.




Login ID

Connection password

Information for
IPv4 over IPv6
setting

AFTR DNS
Registered name

AFTR IPv6 Address

Necessary information

for email setting

Basic Email Address

Email Password

POP Server

Login ID

Member support
password

Necessary information for
connecting to the internet

B A3y MEGRECHERBER —>
&) RAD - RORFIEASLF N FOBHEDELRDET .

haN 044>1D sample@wakwak.com
QUAF) ¥1 %2 (12 T— TA FP— T A—
Y ST — R (OMTD)IRXD— RhEEE N FT . )
(VA7)

X1 A29—ryNEFGETOI1VIDZRTET IIHBECE. @wakwak.comb ANINKETT,
X2 ATZH-ER[TRLATIR(BIEIPESR) 2 CFIREN 3155 (3. 071> IDORE%
fExR* @st@wakwak.com] EFzld [*****@as@wakwak.com] (CZEEL TZEW,
[ F*E* TIPS BBEAROOT 1 VID(HT)NADET

<— m[IPV6iE#HEE1DDSLite (IPv4 over IPV6) SREIHH
- SO B HRIAE TR IR AR, RERETY. BURE BB RS AEE T O
WSNDOREFRAEID < FIREL TR,

m RI&TIADEHE- AE —» Time / Method of Making Payment

BZITTE (BZHhAENGEHEHEINET)
v (B TFECICUIER AN &N )
Payment Method
HILVEFHR- Payment period,
FESEIERE precautions, etc.

m 58 - B 5| 1Rk

—» Discount / Promotional Campaign

£

(F5ea. BI5| 2 AT EENET)

<.
N
S,

<—| AFTR DNSZ$24 (FQDN)\ NEQDNAE#ENEY)

INTTEREIAR Ly (FT AL T HITR)D5E]
(AFTR IPve 7 RLANEC#ENEY)

INTTERRATIL Y | (FRFTNIAELTBHITR) D5 E]
(AFTR IPV67 RURPEEHINEY)

<+ AFTR IPV67 RLR

.

X ERY—ERICEDAY D mE IR~ AR T RE
% [AFTR IPV67RLX FERGEN-ZEEN 5 AHOE T DT —JICFQDNOEEN I HER
BEFFQDNTERTE T DL HNLFED 10IA IPV6T R RNEAL 1 RE
R—NTTHERRIZE W,
™ w-NEECHERL
Z)AD— RORFIIANF . N FOHEAENTERDET,
¢ HAN—JLTRLZ s-sample1234567890@xx.wakwak.com
OUA) IZIMTY IR I-TAC-Th4—4F 2% 5 T 00 H ¥ 1 £°0 |
i R ) C2T— RARERE: ]
<« Wb (OMTO/AT~ RSN ) SMTP SEIVEF b
OVHF)
D POPH—/U ** wakwak.com SMTPH#-)" ** wakwak.com

B AYSAOSEYR—MN OJ1VICRERIBER » Online member support Information
&) (20~ RORFEAXT. INXFOEHEDELADET, | Necessary for log-in

0454>1D sample@wakwak.com

QUHF)

IX I- IAh E— TIIL 14—
(OMTD)(ZXD— ROSESENFT . )

KEYR-MNRI-R
QUHF)

Al

Name of Promotional Campaign

HAE - BIRIPRE D
ZISIRMRE

(588 BI5| BIRBEN ST HINEY)

Overview of Promotional Campaign / Terms of Limited-time Discount
I

LESE SV E M et

U\ —» About optional service

EEICCATS
~AZ EIEOE
(BEAEDAT
(—&A 723>

+_V¥71-

TOIEBZHITTHENFERA.

XN OA T Y —E2DERIIRRENER Ao

H—ERIATAOREYR- M-S TR TEET
PEEATERVI-APBNET) .

https://www.wakwak.com/prl/support/index.html

% 1 If you set up a login ID for connecting to the internet, it is necessary to
also enter in @wakwak.com.

% 2 When using the optional service "Address Plus (static IP connection)",
please change the settings of the log-in ID to [*****@st@wakwak.com], or
[*****@as@wakwak.com].

The part of [*****] is the customer's log-in ID (9 digits).
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This contract is covered by the initial contract cancelation system.

However, the articles below are only for the services which are provided by NTT-ME Co.,Ltd., and does not cover
services which are provided by NTT EAST, FLET'S circuits of NTT WEST, or optical lines of Hikari collaboration carriers.

1. During the time period starting from the day that the customer receives this document until 8 days later, by
sending the necessary documents for the contract cancellation to the address listed below, new contracts will be
cancelled and for course modifications the change itself will be terminated, and after this the customer can have
their original connection service course restored. This validity, becomes active once the document has been sent.

2. If cancelling a new service contract, we will not charge the monthly basic fee. In the case that the customer has
already paid the monthly basic service fee which occurred during the period until the cancellation of the new
service contract, we will.refund thefee.

3. If a cancellation administrative fee is set as part of the service or the benefits / discounts, we will charge 3,300
yen (tax included) or the cheaper price of the cancellation administrtive fees that are set.

4, If the on-site setting procedure has been completed by applying for the PC on-site setting service before the
document stating the contract cancellation will take place is sent, we will charge the full amount of the service
feethat is related to the PC on-site setting service that occurred.

5. In the case that the customer was notified false details about the initial contract cancellation system and the
customer believed that the information was true, and because of this didn't cancel the contract before the 8 days
passed, it is possible to cancel the contract if there is a period of 8 days starting from the receiving date of the
document which states that the customer is able to cancel the contract.

[Contact details for inquiries-document destination address]
T983-0842 1-4-1 Gorin Miyagino-ku Sendai Miyagi
NTT-ME WAKWAK Customer’s Front

<Entry example of cancellation by document>

*In the case of postcard (It is possible to mail the same content with a sealed letter)
® Front surface

[Address] T983-0842 1-4-1 Gorin Miyagino-ku Sendai Miyagi

NTT-ME WAKWAK Customer’s Front

*Please write on the bottom, "Initial contract cancellation system".

®Back surface

®About the application for the initial contract cancellation system

(@Date of receiving the contract document (Please write the date when the contract document was received.)
®Customer Number

@Name of contract holder

®Contract Address

®Daytime contact phone number (We may contact you for confirmation depending on your usage status.)

@Name of Service
(WAKWAK_2022.07k%)
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