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About Cancelling

the details of your contract.
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| s-samp|e12345647890@+. wakwak. com
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Payment period, precautions, etc.

SR you set up a login ID for connecting to the internet,

it is necessary to alsoc enter in @wakwak.com.

# 2 When using the optional service "Address Plus (static 1P connection)”,
please change the settings of the log-in ID to [*****@st@wakwak.com],
or [*****@as@wakwak.com].

The part of [****#*] is the customer's log-in ID (9 digits).
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This contract is covered by the initial contract cancelation system.

However, the articles below are only for the services which are provided by NTT-ME Co.,Ltd.,
and does not cover services which are provided by NTT EAST, FLET'S circuits of NTT WEST,
or optical lines of Hikari collaboration carriers.

1. During the time period starting from the day that the customer receives this document
until 8 days later, by sending the necessary documents for the contract cancellation to
the address listed below, new contracts will be cancelled and for course modifications
the change itself will be terminated, and after this the customer can have their original
connection service course restored.

This validity, becomes ar:hve once ﬂ"lE.diJEIMhaE been sent.

2. If cancelling a new s:EWknE contract; we will not dﬁge the monthly basic fee.
In the case that the customer has :Eﬂt%ady paid the monthly basic service fee which
occurred during the peml:funtli the - CANG n of the new service contract, we
will refund the fe__e

3.1t a ca'ﬁcellat ion I'EE or cancellat ion adrﬁlmshatwe fee is set as part of the service or
the benefits / discounts, we will charge 3,300 yen (tax included) or the cheaper price
of the cancellation fees or cancellation adrr'. nistrative fees that are set.

_-"L If the m1—5|te setting procedure’hias been completed by applying for the PC on-site

\setfing sefvice before the document stating the contract cancellation will take place is
% sent, wawill charge, the full amount of the service fee that is related to the PC on-site

"=_.Sathng sarvice. ﬂﬁm‘cuned

5.1n the case that the customer was notified false details about the initial contract
camE-iiatmn ‘system and the customer believed that the information was true, and
betause of this didn't cancel the contract before the 8 days passed, itis pcrﬁslble to
cancel the contract if there is a period of 8 days starting from the receiving date of the
document which states that the customer is able to cancei the contract.

[Contact details for inquiries-document destination address]
T983-0842 1-4-1 Gorin Miyagino-ku Sendai Miyagi
NTT-ME WAKWAK Customer’s Front

<Entry example of cancellation by document>
*In the case of postcard (It is possible to mail the same content with a sealed letter)

@ Front surface

[Address] T983-0842 1-4-1 Gorin Miyagino-ku Sendai Miyagi
NTT-ME WAKWAK Customer’s Front

*Please write on the bottom, “Initial contract cancellation system”.

®Back surface
LAbout the application for the initial contract cancellation system
2)Date of receiving the contract document
(Please write the date when the contract document was received. )
@Customer Number
@Name of Contract Holder
G Contract Address
®Daytime contact phone number
(We may contact you for confirmation depending on your usage status.)
@Name of Service




